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Patient Reference Group Meeting 
Thursday 8 April 2021 at 2-3pm 

Virtual Meeting via Microsoft Teams 
 

Present 
Paul Cuskin (PC), Lay Member, STCCG, Chair 
Matt Brown (MB), Director of operations, STCCG  
Anna Davidson (AD), Involvement Support, NHS South Tyneside and Sunderland 
CCGs 
Lisa Anderson (LA), Involvement Lead, NHS South Tyneside and Sunderland CCGs 

Anisah Sharmeen (AS), Involvement and Engagement Officer, NHS Sunderland & 
South Tyneside CCG’s 

Chris Blower (CB) 
Bob Wilson (BW) 
Gerry Fionda (GF) 
Gillian Tweedy (GT) 
 
Apologies 
Claire Allom 
Caroline Thompson 
 

 

Meeting Notes 
 

 
Agenda 

No 

 
Item 

 
ACTION 

1. Welcome, introductions & apologies for absence 
 
PC welcomed everyone to the meeting and a round of introductions took place. 
 
Apologies noted above. 
  

 

2. Integrated Care Systems North East & North Cumbria 

• Health Inequalities 

• Primary Care Networks 

• Using Digital Patient Engagement 
 
The meeting started with Matt Brown updating the group on the current situation 
regarding the Covid Vaccine highlighting the following: 

• 18 December 2020 the first vaccine site opened. 

• There are 3 local vaccination sites in South Tyneside, and these are held 
in Flagg Court, Cleadon Park and the Glen Medical Centre. 

• The Glen Medical and Flagg court began operating Mid December with 
Cleadon Park joining early January 2021. 

• There is also mass vaccination sites which locally are the Nightingale 
Sunderland, Durham and Centre for life, Newcastle. 
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• Community pharmacies will be coming online soon. 

• The vaccine rollout has been a success. 

• Targeted work has been done on health inclusion groups which is ran by 
Dr Dave Julian which has worked closely with Third sector colleagues i.e. 
Your Voice Counts, Places For People and other organisations. 

• Clinics have been run for vulnerable people i.e. the homeless, drug and 
alcohol users, people with learning disabilities and sex workers.  

• In 4 weeks, 3 pharmacies sites will be opened in South Tyneside. 

• A series of pop-up clinics are being organised. 

• The uptake on the vaccine is highest in Boldon, Cleadon and Whitburn 
and lowest in Simonside, Bede, Hebburn North and Westoe. 

• Pop up clinics are hopefully going to encourage uptake. 

• Out of the adult population of 128,000, 88,000 vaccines have been 
delivered. 

• 75,000 first doses have been delivered and 14,000 second doses. 

• 60% of the adult population have now had the first dose of the vaccine. 

• There has been a slight slowdown of vaccine supply over the last few 
weeks, this has been because of the supply coming from India. 

• 97% of care homes residences have has their first dose of the 
vaccination. 

• 96% of people aged 80+ have had their first dose. 

• 97% of people aged 75-79 have had their first dose. 

• 96% of people aged 70-74 have had their first dose. 

• 89% of high-risk groups have had their first dose. 

• 87% of people aged over 60s have had their first dose. 

• Moderate risk adults (Adults aged under 65 with long term conditions) 
have been a challenging group, however the uptake on the younger 
members of this group is increasing. 

• 96% of people aged 70-74 have had their first dose. 

• 80% of people aged 50+ have had their first dose, which should increase 
over the next few weeks. 

• 20% of the population under 50 have been vaccinated with the majority 
waiting for their vaccine date. 

 
MB wanted the thank the community pharmacies, colleagues at public health 
and people in his team that have done an amazing job. 
 
MB left the meeting. 
 
PC informed the group that there has been so many changes within the last 12-
18 months, not just with the pandemic but also within the CCGs.  
 
PC delivered the following presentation: 
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PC highlighted the following: 

• Dr Neil O'Brien is the new accountable officer who replaced David 
Hambleton. 

• Neil O'Brien is responsible for South Tyneside, Sunderland, and Durham 
CCGs. 

• The NHS long term plan stated that ICSs (Integrated Care Systems) 
would come into place. 

• This time next year all CCG's will cease to exist. 

• The commissioning will go to the integrated care system. 

• One of the reasons for this change is because the North East suffers from 
the worst life expectancy and health population and this change will 
hopefully help tackle this issue. 

• Covid has particularly hit people hard with underlying health problems 
especially in the North East. 

• What the ICs hopes to achieve is:       

• Prevent ill health,  

• Prevention is better than cure,  

• Improve quality and sustainability of local health services 
(hospital services, primary care, GP services),  

• The use of technology and accessing services through 
technology, 

• Improving access for people with learning disabilities, 

• Helping people that require mental health care. 
 
PC highlighted slide 7 of the presentation and informed the group that the 
Primary Care Networks are an integral part of the system. 
 
PC explained Primary Care Networks within South Tyneside covering 21 GP 
practices divided into East, South and West.  These practices are brought 
together to work collaboratively and share best practice. 
 
PC informed the group that the Primary Care Networks will play a significant role 
in ensuring that there are no gaps in the services. 
 
PC highlighted that with the dissolvement of CCG’s Patient Reference Groups 
as we currently know them will also cease at the end of March 2022. However, 
continual Public & Patient involvement will be critical to the new Integrated Care 
Partnerships. 
 

3. Group Discussion 
 
GF informed the group that he thinks there is a challenging time ahead with all 
the changes that are being made.  GF thanks PC for the excellent job of pulling 
this group together. 
 
PC reported that this group is at an advantage as STCCG has been working 
very closely in alliances with STCCC. 
 
PC asked the group how a wider audience could be brough to this group? 
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GT asked what role did PC see the group having in the future and especially in 
the next 3-6 months?   
 
PC said that the PRG will continue to be delivered via Microsoft Teams 
throughout 2021/2022 and it will be an excellent opportunity to influence the new 
healthcare partnership within South Tyneside, particularly around patient/public 
engagement. 
 
PC informed the group that he feels Patient Involvement could be massively 
improved in terms of influencing and evaluating commissioning ensuring that 
good quality healthcare continues to be delivered. 
 
PS noted the importance of this group and the links with the 21 GP practices. 
 
BW highlighted the importance or digital exclusion and explained that he is a 
trustee of Visibility and they are quite active in digital inclusion.  Visibility met 
with Age UK several months ago and they are keen to make a move within the 
public domain.    
 
BW highlighted the problems with digital technology and how it puts older people 
off and he was shut out of this meeting for 10-15 minutes.   BW explained there 
is a lot of money out there to help the public (older generation) with digital 
exclusion. 
 
PC highlighted the importance of involvement and how we can help the public in 
making their access to digital meetings easier. 
 
CB suggested future summary of these meetings be shared. 
 
PC asked the group to keep in touch via email / telephone to himself or AD as 
an opportunity to add any additional comments/questions they might not have 
mentioned in this meeting. 
 
LA explained that digital inclusion cannot be solely replied upon, research done 
recently with partner organisations highlighted the number of ways people can 
be included in participation.  LA assured the group that the forward thinking is 
how to develop data inclusion across both South Tyneside and Sunderland. 
 
GF suggested expenses would be a good thing to stop people being excluded 
but he does not feel offering a financial award would be. 
 
PC thanked the group for taking part in this discussion and looks forward to 
seeing them at the next meeting in June 2021. 
 
 

 Date of next meeting:   2-3pm, Thursday 10 June 2021 via Teams  

 


