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Patient Reference Group Meeting 
Thursday 10 June 2021 at 2-3pm 
Virtual Meeting via Microsoft Teams 

 
Present 
Paul Cuskin (PC), Lay Member, STCCG, Chair 
Matt Brown (MB), Director of operations, STCCG  
Anna Davidson (AD), Involvement Support, NHS South Tyneside and Sunderland 
CCGs 
Lisa Anderson (LA), Involvement Lead, NHS South Tyneside and Sunderland CCGs 

Gerry Fionda (GF) 
Gillian Tweedy (GT) 
 
Apologies 
Claire Allom (CA) 
Chris Blower (CB) 
Caroline Thompson (CT)  
Linda Burragh (LB) 

 

 

Meeting Notes 
 

 
Agenda 

No 

 
Item 

 
ACTION 

1. Welcome, introductions & apologies for absence 
 
PC welcomed everyone to the meeting and a round of introductions took place. 
 
Apologies noted above. 
  

 

2. Summary of previous meeting and matters arising 
 
The notes of the previous meeting were agreed. 
 
PC informed the group that he is looking forward to the time the group can meet 
face to face when it is appropriate to do so. 
 
PC raised the issue of the members who have gave apologies have done so as 
they cannot connect to Microsoft Teams. 
 

 
 
 
 

3. Members updates (15 minutes) 
 
PC updated the group on the work he has been doing regarding the admiral 
nurses. 
 
GT reported that she has been working with Joy MacDonald, End of life 
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coordinator, who has asked if anyone would like to be involved in their 
community bereavement pack that the nurses have set up to take out to homes.   
 
GT explained that a mask-to-mask meeting in Hebburn has been suggested for 
July to discuss this. 
 
GT asked the following questions. 

• What are the future plans or direction for patient reference groups in the 
practices post COVID restrictions being lifted? 

• Do practice managers receive the minutes from our CCG PRG meeting? 

 
ACTION: AD/PC to find out answered to Gillian's questions regarding the 
Practice managers meeting with the CCG. 
 
GT reported that her ongoing work on the updated community bereavement 
pack is with Joy McDonald EOL care facilitator with South Tyneside Specialist 
Palliative Care Team.  Main points were to improve the information to reflect 
COVID 19 changes, for example process with Registrar and clearly signpost the 
support for the bereaved. 
 
GF asked the Chair if the CCG were aware of the ST campaigners that went to 
London on June 9 to hand in a petition with 44,000 signatures regarding the 
changes to the hospitals and some services being removed from South 
Tyneside and patients have to now go to Sunderland for some 
treatment/services? 
 
PC agreed to follow this up with MB and report back. 
 
ACTION: PC agreed to follow the up the question regarding the 
Campaigners travelling to parliament with MB and report back. 
 
LA suggested inviting Emma Taylor, Communications and Involvement 
Manager, South Tyneside and Sunderland NHS Foundation Trust, to the next 
meeting in August to give an update on the path to excellence. 
 
ACTION: AD to invite ET to the next meeting. 
 
GF raised the issue regarding the problem we are having with young people's 
behaviour and the damage they are causing in local communities and asked? 

• will be linked to mental health and impact of lockdown?  Question was  

• what can be done to support young people during this time and are there 
any plans for this? 

 

4. Covid vaccination update 
MB updated the group and highlighted the following: 
 

• The new Delta variant of the coronavirus is significantly more 
transmissible that the other variants. 

• Extra resources to tackle the Delta variant have been pout into the North 
West. 
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• They are concerns regarding the potential levels of Covid in the North 
East. 

• Whilst the case rate has significantly risen in some parts the 
hospitalization and mortality rates have not risen. 

• There is a strong suggestion that the impact of the vaccination 
programme has been substantial on breaking the severity connection of 
the case rate. 

• The Delta variant needs the two doses of the vaccine to be effective. 

• Two thirds of the patients hospitalized with the Delta variant of the 
vaccine have not been vaccinated, one third have had one dose and only 
3 patients have had both doses. 

• What is apparent with the Delta variant is that it spreads to more family 
member than the other two versions of the virus. 

• The Delta variant makes up at least a third of the North east cases at the 
present time, and this will likely increase. 

• 74% of all adults in SouthTyneside have been vaccinated with the first 
dose. 

• 55% of all adults in SouthTyneside have been vaccinated with both 
doses. 

• 93% of people over 65 have now had both vaccines in South Tyneside. 

• 75% of people in their 40s have had their first dose. 

• It has been harder to get people to have the vaccine as we have entered 
younger cohorts especially the under 40s. 

• A lot of work is being done with younger age groups and Asian 
communities regarding the vaccine in South Tyneside. 

• A great deal of work is taking place in trying to get the younger residents 
vaccinated. 

• The message regarding the importance of the second dose is being 
pushed out. 

 
LA informed the group that with NECS she is looking into exploring the 
inequalities and uptakes on the vaccine to understand what demographics aren’t 
taking up the vaccines.   
 
MB informed the group that this morning he met with Tracey Dixon the leader of 
South Tyneside Council to video pieces for the comms team to thank everyone 
who has had the vaccine, everyone who has worked on the programme and to 
encourage people to get the vaccine. 
 
MB suggested Nicola Morrow, Senior Commissioning and Support Officer who is 
working on the vaccine programme be invited to the next meeting.  
 
ACTION: MB to forward LA Nicola Morrow's contact details. 
 
LA suggested that Lee Hansom, the communications officer from NECS is also 
invited to the next PRG meeting as he can provide a thorough update on the 
covid. 
 
ACTION: LA/AD to invite Lee Hansom to next PRG meeting. 
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GF explained that his vaccine status is not on the NHS Covid app and raised the 
importance of looking into ways of encouraging people to take up the vaccine. 
 
MB highlighted that the individual's vaccine status should be displayed on their 
NHS app, this is different to the NHS Covid App.  MB explained that the CCG 
has good connection shave been made with contact tracing in the public health 
team who are actively following up on each case as it arises which is working 
reasonably well. 
 

5. End of Life / Palliative Care 
 
MB updated the group and explained that he will have a better update at the 
next PRG meeting in August. 
 
MB explained that the final service specification should be signed off with all 
providers by July 2021, then all the recruitment can start and the estates work. 
 
MB reported that there has been success with the community service investment 
project that took place, a good in and out of hours nursing services, Marie Curie 
support has been good and Vocare support and end of life response time has 
been excellent. 
 
MB reported that people are still concerned with the number of beds, but he is 
close to announcing the work that is going to happen, this should be after the 
Governing Body Meeting in July. 
 
LA suggesting evaluation some of the changes that have been put in place. 
 

 

6. AOB 
 
CA raised a concern regarding the NHS data sharing plans – otherwise known 
as the NHS data grab. There has been a lot of media coverage of the 
government’s plans to sell off our private medical records. Under the original 
plans, we only had until 23 June to opt out.  The member of the group that were 
present at the meeting all agreed that they are happy with sharing their details. 
 
LA explained that feedback she has received from the Sunderland public 
regarding this issue has been positive as it means that the people who need the 
information will have access to it at any time. 
 
PC gave the group an update on the Admiral Nurses and explained that Admiral 
nurses are for dementia as what Macmillan nurses are to cancer.   
 

SouthTyneside would have 3 admiral nurses, working across the 3 primary care 
networks and hopes for this to be in place by September/October 2021. 
 

 

 Date of next meeting:   Thursday 12 August – 2.00pm – 3.00pm - venue TBC  

 


