
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 Social events  

 Strategies 

 Individualised  

support 

Workshops have been scheduled in the coming months around the core 

themes. Specific themed workshops are being run on sensory, sleeping and 

toileting as well as on “managing meltdowns” which will talk about 

strategies. The workshops on PDA and teenagers will cover boundaries.  

A swimming session has been incorporated to trail if this might be a popular 

social event. Continued feedback on social events will be gained to 

understand what works. We discussed individualised support which has 

influenced some of the more specific workshops around different needs for 

girls and boys as well as siblings (to offer support for the whole family). At 

the launch drop-in feedback was gained that a grandparents group would be 

beneficial; this is being trailed. One to one sessions are also going to be 

available which will address more bespoke individualised needs.    

   

 Workshops 

 Family Support around:  

 

 Boundaries  

 Sensory 

 Sleeping  

 Toileting  

 

We Said… We Did… 
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The hub is open access to all via drop-in. We have ensured that there is a 

dedicated telephone line (0191 816 0550) email address 

(support@ttht.co.uk) the website and local offer are currently in the 

process of being updated and there will also be a Facebook page created to 

make sure the service is accessible to all.   

   

Information needed to 

be accessible on a drop-in 

basis, by telephone, email 

or online. 

 

We Said… We Did… 

Sharing of information & 

signposting  

to available groups.   

 

The hub now has its very own dedicated resource library! This includes 

books as well as access to a computer to undertake research, or to create 

social stories, PECS cards and timetables. There is also leaflets and 

information about local services where families can learn about what else 

might be out there.        
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The layout of the building has been designed to ensure that it is suitable 

for people with autism (both adults and children). There are areas for 

groups and workshops to be delivered. However, there are also smaller, 

quieter and darker rooms for lower stimulation if one part of the building 

becomes too overwhelming. The building is warm and welcoming with a 

kitchen to ensure we can offer you a nice cuppa! There are plans to 

develop a sensory garden with the outdoor space. We will be engaging 

with parents & carers as well as children and young people over the 

coming months so that you can decide what you would like to see in the 

garden.     

We needed to get 

the environment right for 

       people with Autism.  

“A friendly face &  

 a cup of tea…” 

 

We Said… We Did… 

The experience 

of accessing the hub 

needed to be 

positive.  

 

We discussed the importance of a friendly, non-judgemental service with 

staff who are passionate and who “really hear” concerns. Within the first 

month of opening, the team will be devising a simple satisfaction survey 

based on the things that we discussed as important in the experience of 

accessing the hub.  

 

Positive feedback has been given already “The place is warm, welcoming 

and very friendly”- Anon Parent.       

   


