
General Public Carer Awareness Questionnaire October 2019 

This survey was carried out in Jarrow, Hebburn and South Shields to find out if people 

among the general population had an informal caring role and if they did, did they know 

where to get help and support if needed and if not and they became a carer or knew 

someone who was a carer, would they know where to go or signpost them for help and 

support? 

In the majority of cases, it had to be explained to the member of the public who an informal 

carer was. 

Headlines:  

Carers 

Of those that were carers (30% of overall respondents) - 70% said they knew where to get 

help and support if they needed it and 30% said they didn’t know.  

Of those that were carers, when asked where would you go for help and support if you 

needed it? Social Services, Age Concern & don’t know were the top answers all at 23.5%.  

17.5% said Carers Support Organisation. 

Non-Carers 

Majority (70%) of respondents were not carers, but over half of this group (56%) said they 

knew where to go for help with 50% saying Social Services, 27% said other e.g. online, 

school, family and 9% said GP.  No one said Carers Support organisation. 

The majority of respondents 36% (20) were in the 70-79 age category (9 male & 11 female). 

Four were carers & 16 were non-carers, all four carers said they would go to Age Concern if 

they needed help and support.  Out of the non-carers 10 said they would go to Social 

Services and or their GP and 6 said they didn’t know where to go, they would have to 

research it.  

Responses 

56 members of the public took part. 

Demographic Data 

Gender 

38% (21) Male  

62% (35) Female  

Locality 



70% 

24% 

6% 

Yes No Don't know

Carers - Do you know where to get 
help and support 

46% (26) Jarrow  

22% (12) Hebburn  

32% (18) South Shields 

Age 

5% (3) - under 18  

7% (4) - 18-19  

2% (1) - 30-39  

7% (4) - 40-49  

16% (9) - 50-59  

13% (7) - 60-69  

36% (20) - 70-79  

14% (8) - 80+  

Questions 

1. Do you care for anyone? 

30% (17) Yes or former carer 

70% (39) No 

2. Do you know where to get help and support? Of those that answered yes or former 

carer –  

24% (4) No  

70% (12) Yes  

6% (1) Don’t know  

 

 

 

 

 



23.50% 

23.50% 

17.50% 

6% 

6% 

23.50% 

Carers - Where would you go for help 
and support? 

Social Services

Age Concern

Carers Support

Young Carers

GP

Don't know/Would have to
research

3. Where would you go for help and support 

23.5% (4) Social Services  

23.5% (4) Age Concern 

17.5% (3) Carers Support Organisation 

6% (1) Young Carers service 

6% (1) GP  

23.5 % (4) Don’t know/would have to research  

 

 

 

 

 

 

 

 

 

 

 

 

 

Of those that said they didn’t care for anyone, they were then asked if they became a carer 

or if they had a friend or family member that was a carer: 

4. Would you know where to go or signpost someone for help and support? 

 



50% 

9% 

9% 

5% 

27% 

Non-carers - where would you go 
or signpost someone for help and 

support? 

Social Services

Social Services &
GP

GP

Family & GP

Other (school,
online, family)

 

56% (22) answered Yes, this was broken down as follows (some gave more than one 

answer) 

50% (11) Social Services   

9% (2) Social Services and/or GP 

27% (6) Other (school, online, family, Parkinson’s Society) 

9% (2) GP 

5% (1) Family and or GP 

 

 

 

 

 

 

 

 

 

44% (17) said they wouldn’t know where to go for help, some said they would 

research it or ask family. 

56% 

44% 

Yes No/Don't know

Non-Carers - Would you know where to 
go or signpost someone for help and 

support 


