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Local Engagement Board Thursday 28 August 2019 

Information Event – The Lord Nelson Marquee 

 

South Tyneside Clinical Commissioning Group’s (STCCG) quarterly Local Engagement 
Board took the form of an information event hosted by the Lord Nelson public house in 
Monkton Village.  The event took place in a marquee with a variety of stall holders 
involved: 
 

STCCG/statutory organisations Stroke Association  

Long Term Conditions Blissability  

Diabetes Prevention Team Inspire  

Urgent Care Cancer Awareness  

Path to Excellence Healthwatch  

Joint Commissioning Unit Happy at Home  

NHS Health Checks First Contact Clinical  

Palliative Care/End of Life Alzheimer’s Society 

Safeguarding Board Monkton Village Association  

Let’s Talk Fit Belly Deli  

A Better U  Holder House CIC  

Tyneside Disability Employment Adviser  Age Concern Tyneside South 

Lifecycle Service Ocean Choices  

Third Sector Moving on Tyne and Wear 

South Tyneside Adult and Young Carers Advocacy Service Mental Health Matters 

Sight Service TEN North East Wise Steps Coach 

Change 4 Life NE International Glaucoma Association 

Your Voice Counts Diabetes UK 

Combined Touch  Arts 4 Wellbeing 

 

Members of the public who attended the event were invited to browse the stalls, chat to 
stall holders and collect useful information.  They were also given the opportunity to have a 
free NHS Health Check and a diabetes check.  Monkton Village Association provided some 
outdoor activities for children – splat a rat, stocks and a coconut shy – but unfortunately the 
weather wasn’t on our side. 
 
A delicious and healthy buffet salad lunch was served by The Lord Nelson. 
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Lots of discussion with stall holders 
 
Some stall holders wanted feedback from members of the public on urgent care, a better u 
and the safeguarding board.  Feedback can be seen below: 
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Urgent Care – Right Care, Right Place, Right Time 

What do we need to say to people? 

 If poorly or feel unwell, need to be seen today – this is what to do 

 Make sure people have the right information to help them decide 

 GP first 
 
How can we best get the message across? 

 Paper directory – family services directory.  Renewed; ring binder; change.  Yearly – 
get used to it 

 Simplify language; no ‘GP terminology’ 

 Customer care in practices 

 Chemist and optician 

 One person, one number 

 Central point of contact 
 
What might stop people doing the right thing? 

 Previous experience 

 Culture 

 It is more convenient to go to A&E for some people 

 A&E – people on own are vulnerable 

 NHS 111 not advertised enough! 

 NHS 111 too time consuming 

 Worry.  You worry when you are feeling poorly.  What if it is cancer … 

 GPs just online first thing – been online 

 How do we know what the right thing is? 
 
This information will be fed into the Local A&E Delivery Board and the Urgent Treatment 
Centre group to be used to inform future planning. 
 

A better u – What matters to you? 

 

 

 

 

 

 

 

 

 

 

 
 

Getting outside for walks 
Days out with family 
Being healthy 
Family 
Health and mental wellbeing 
 
 
 
 

 
 
Feeling happy and content 
Continuity of care 
Family being healthy 
Health and happiness 
The things money can’t buy 
 

 
 

 

Family being happy, independent 
and healthy 
Health and wellbeing and being 
happy 
Health and happiness 
Being relaxed and family safe 
Running with friends and swimming 
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The a better u team use this information to share with partners and the public what matters 
to the citizens of South Tyneside. 
 

Safeguarding Board - Keeping Safe 

What can we do to keep you safe? 
 More information in the community about abuse and neglect – DON’T BE AFRAID! 
 Raise awareness on mate crime 
 Give me all the appropriate information 
 Talk to younger kids about drugs 
 Timely medical advice 
 Prevention services 
 Provide good services 
 Appropriate services available and with easy access 
 Offer correct service and advice 
 Support from relevant services – mental health 
 Be there to talk 
 Community engagement with residents 
 Community development workers 
 Communities supporting each other 
 At home (child) 
 Stay next to an adult (child) 
 Encourage people to report any concerns they have 
 More patrolling in higher crime areas, or reports of crime 
 CCTV more 

 
Where do you feel unsafe and why? 

 Out late at night – metro, Asda, bus stops 
 In the dark (partially sighted) 
 Walking in the streets especially on a night time 
 City centre night time 
 Out and about 
 Subway 
 Tyne Dock 
 Sometimes in public spaces 
 Don’t feel safe at home because of neighbours, bullying, anti-social 
 On my own – mental health 
 Getting old and not having anyone to look after me 
 Becoming old/frail and losing my independence 
 When I eat too much 
 I always feel safe 
 I don’t feel unsafe 

 
Who do you talk to if you feel unsafe? 

 Family and friends 
 Adult – mam and dad (child) 
 I would talk to an appropriate person 
 Police 
 GP services, family, friends and work colleagues 
 Myself 
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This information will be used to help inform the work of the local Safeguarding Boards.  The 
comments will be discussed at the South Tyneside Safeguarding Boards (Children and 
Adults) team meeting to look at how the multi-agency partnership can respond.  Many of 
the issues raised are addressed through community engagement activities and events, but 
the team are working hard to look at other ways to reach more members of the community. 
 

 
 

Happy at Home 
 
 

 
 

NHS Health Checks 
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The event was well attended by both stall holders and members of the public.  One stall 
holder felt: 
 

“This has been an excellent networking event.” 
 
Another stall holder said: 
 

“I’ve spoken to a number of members of the public who I wouldn’t 
normally have contact with.” 

  
A member of the public noted: 
 

“There were two areas of health that I was interested in finding out 
more about; stroke because I have high blood pressure and diabetes 
because both my parents and my brother have had it.  I was given a 
lot of very useful information on both conditions.  The people 
manning the Diabetes UK stall took some information about my 
height, weight, BMI and family history and calculated that I was at 
moderate risk of developing the illness, which is very useful to know.  
I also chatted to the lady on the Dementia Care stall about 
volunteering for them.  The Local Engagement Board was an 
excellent event and it gave me the opportunity to connect with my 
local NHS in a new way.” 

 
Dr Matthew Walmsley, Chair of STCCG, would like to thank all the stall holders and 
members of the public for attending and The Lord Nelson for hosting the event. 
 

 

 

 

 


