
 
PATIENT REFERENCE GROUP 

Notes of the meeting held on 4 April 2019, 1.45 – 4.15 pm, Monkton Hall 
 

Present: Helen Ruffell (HR) Paul Cuskin (PC) 

 Emma Taylor (ET) Catherine Armstrong (CAr) 

 Twelve patients  

Apologies: One patient  

   
 

 Notes Actions 

   

1. Apologies for absence  

 As noted above.  

   

2. Notes of the previous meeting – 7 February 2019  

 These were agreed as a true record with the following matters arising:  

2.1 Matters arising from December 2018 meeting: 
Central Surgery practice meetings have been repeatedly postponed – PC to 
attend future PM meeting. 
Practice group members don’t understand what the CCG do – PC to attend a 
future Practice Managers meeting to clarify. 
How PRG feedback to practices if they don’t have meetings – PC to pick this up 
when he attends a future Practice Managers meeting. 
 
PC and patient 1 attended practice managers’ meeting on 22 March.  Patient 1 
talked about her role at her practice as a rep of the Patient Reference Group – it 
is a practical role.  Practice managers felt that feedback from PRG too high level 
and not in a format that can be fed into the practice group.  PC noted that from 
July practices will be in networks which may have an impact on involvement.  It 
was a positive meeting. 
 
Discussion took place about how feedback works in the different practices. 
 
PC thanked patient 1 for attending the meeting.  Handout taken to the practice 
managers’ meeting to be sent out to group members. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

HR 

2.2 Triage nurse on reception in hospitals – discussed with Gillian Johnson and this 
does happen at South Tyneside hospital but not in reception. 

 

2.3 Significant waiting times for ambulances – patient 2 to contact HR if details 
become known.  Patient 2 was not able to get any further details. 

 

2.4 Antibiotic Awareness Campaign – request for focus group.  Members of the PRG 
took part in the focus group.  No report as yet. 

 

   

3. Members’ Matters  

3.1 Patient 3 – her practice had an interesting presentation from the National Trust 
regarding trying to get people more active. 

 

3.2 Patient 4 – Dr Roy, Consultant in A&E at South Tyneside hospital told GF that he 
couldn’t get a patient into Sunderland as the stroke unit was full and couldn’t get 
an MRI at South Tyneside.  HR to discuss to Matt Brown. 

HR 

3.3 Patient 4 – talking to John Anderson Chair of South Tyneside and Sunderland 
hospitals regarding training of nurses – patient 4 was asking about training nurses 
in hospital.  John agreed this needs looking at. 

 

3.4 Patient 2 – practice manager at Victoria asking what other provision there is other 
than 111 for out of hours?  HR to check with Gillian Johnson. 

HR 



3.5 Patient 5 – her practice also had the National Trust presenting to the group.  
GP2Pharmacy problems with not being able to treat ear infections.  Patient 6 – 
pharmacists usually have a specialism so might not be able to treat some areas.  
Patient 2 – went to pharmacy with son with throat infection and was told to go 
back to GP.  HR to feedback to Karen Large. 

HR 

3.6 Patient 6 – resigning from Cancer Locality group and wanted to know if anyone 
else would like to attend.  Any member wishing to attend this group to contact HR. 

All 

3.7 Patient 7 – end of life care and St Clare’s Hospice.  The February minutes of the 
Patient Reference Group state no issues were known by the CCG before summer 
2018 but a paper, referring to the Lymphoedema clinic at St Clare’s, in the 
Governing Body papers in March 2018 seemed to contradict this.  HR to speak to 
Matt Brown. 

HR 

3.8 Patient 8 – there has been redesign of the symptomatic prostate pathways (for 
suspected prostate cancer) in Sunderland and South Tyneside to facilitate faster 
diagnosis. Sunderland’s version is up and running, and the modified South 
Tyneside version is hoped to be up and running in the near future. 
 
There isn’t currently a screening programme in place for prostate either locally, 
or nationally, as there isn’t good evidence for this as yet – there is more info 
regarding reasons for no national prostate screening website on the NHS website 
https://www.nhs.uk/conditions/prostate-cancer/psa-testing/. 

 

   

4. Path to Excellence   

 Emma Taylor, Senior Communications Officer NECS, gave an update on the Path 
to Excellence programme.  Presentation to be sent out to members.  Updated 
Case for Change February 2019 summary was given out to members. 

HR 

 Where will the diagnostic centre be?  Will the hospitals have to bid for capital 
investment?  ET to find answers to these. 
 
Comment – the biggest difference will be in technology.  In South Tyneside a lot 
of work in ICU is still done in handwriting.  South Tyneside is trying to raise £5m 
for new technology. 
 
Q – are the figures for views enough, they are less than 1%? 
A – the figures are good but we can do more; we have done focus groups, stood 
in supermarkets etc.  In the consultation there will be on street surveys in each 
postcode area. 
 
Q – when will we know about capital funding? 
A – by the time we go out to consultation – we would only want to go out to 
consultation knowing that all options are feasible.  Consultation is likely to be 
September to November. 
 
Q – do you have a catch net for staff?  Patient 4 knows of a member of staff who 
hasn’t had a response to his email. 
A – we have cards with contact details.  ET will have to check out what is 
happening in the hospital site. 
 
CA – NHS 111 infographic not correct on the working ideas. 

HR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ET 

   

5. Practice Pharmacy Team  

 Catherine Armstrong, CBC Health Ltd, gave a presentation to update on the work 

of the Practice Pharmacy Team.  HR to send out to group. 

HR 

 Discussion took place regarding the positive reduction in use of certain drugs; 
electronic repeat dispensing; patients speaking to their practice re their individual 
requirements; patients on 20 and 15 plus medications; and care home pharmacy 
support. 

 
 
 

 

https://www.nhs.uk/conditions/prostate-cancer/psa-testing/


  CAr to present an update at the 5 December meeting; CAr will investigate if a 
care home pharmacist is available to present at that time also. 

CAr 

   

7. Any other business -  

 None  

 Date of next meeting – 6 June 2019 1.45-4.15pm  

 


