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Local Engagement Board – part of the International Women’s Day Event 

Women’s Health in South Tyneside (WHiST) 

Saturday 9 March 2019 

 

As part of International Women’s Day the South Tyneside CCG’s Operations Manager, 

Helen Ruffell, and the Senior Communications Officer from North of England 

Commissioning Support Unit, Emma Taylor, attended an event at Women’s Health in 

South Tyneside (WHiST).  Helen spoke to women about what they know about the 

community palliative care team and Emma spoke to women about Path to Excellence 

Phase Two.  The event was organised by a partnership of organisations – WHiST, Hindu 

Nari Sangh, CREST, Sangini, Bright Futures, Apna Ghar and Workie Ticket and was 

attended by women from South Tyneside, Sunderland and Newcastle.  The women’s ages 

ranged from twenties to seventies and there was a mix of ethnic backgrounds. 

 

The event began with an introduction by the CEO of WHiST and then some monologue 

plays from women working with Workie Ticket.  There then followed a display of Bollywood 

dancing with everyone being encouraged to join in the final dance. 

 

Lunch followed and then the women took part in workshops on Bollywood dancing, creative 

writing and art. 
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Bollywood Dancing Display 

 

Helen and Emma spoke to women at the beginning of the event, when they were signing 

up for workshops, and during lunch. 

 

Community Palliative Care Team Survey 

 

A total of 34 women completed the community palliative care survey, with 23 of the women 

living in South Tyneside and others living in Newcastle or Sunderland. 

 

Of the 34 women who completed the survey 13 knew about the community palliative care 

team and their role and 21 did not.  Nine women felt they would know how to access the 

service, for example ringing the team, through the GP, and the nurse would access the 

team on your behalf.  The remaining 25 women did not know how to access the service; 

one thought that this may be through your GP. 
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When asked if there are any barriers to accessing the service 22 women said there weren’t 

but 12 felt there would be a barrier/s such as cultural and language barriers; not knowing 

about the service; and not knowing how to contact the service. 

 

When asked if they would like further information or to be able to talk about the service at a 

later date one women said she may be interested; 12 said they wouldn’t be interested; and 

21 said they would be interested in talking about the service further.  Of these 21 women 

one felt that there is a need for this and two said that they would be interested if the further 

conversations were in the evening or weekend.  Of the 22 women who expressed an 

interest in being involved in further conversations 16 live in South Tyneside, four live in 

Newcastle and two live in Sunderland. 

 

The age range of the women was as follows: 

 18-29 – four 

 30-39 – five 

 40-49 – eight 

 50-59 – seven 

 60-69 – seven 

 70-79 – three 

 

The ethnicity of the women was as follows: 

 White British – 16 

 Black/Black British – two 

 Asian/Asian British – nine 

 Chinese – one 

 Arab – two 

 Other Ethnic Group – four 

 

It was suggested that a focus group to discuss this further could be organised through the 

CEO at WHiST. 
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Path to Excellence Phase Two 

 

Emma spoke to a number of women regarding Path to Excellence Phase 2.  The women 

were given a copy of the Path to Excellence Phase Two Updated Case for Change 

February 2019 Summary document along with a short questionnaire on the evaluation 

criteria.   

 

 

Completing the Path to Excellence Survey 

 

Twenty six women completed the questionnaire at the event and many more took the 

documents away to complete later. 
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Group Discussion on Path to Excellence 

 

Conclusions 

 

The findings of the community palliative care team survey will be forwarded to the team 

who will follow up this initial piece of work by organising focus group/s with those women 

who expressed an interest in being involved. 

 

The Path to Excellence Phase Two survey is part of a wider piece of work being carried out 

across South Tyneside and Sunderland.  Over the past 12 months, we’ve listened to the 

views of over 9000 staff, patients, the public and key stakeholders and we have developed 

a range of evaluation criteria which we will use to help assess the working list of ideas.  

The evaluation criteria have been put into five main themes, the survey is asking which are 

the most important when thinking about developing local hospital services. The feedback 

will help us understand what priority to place on the different themes.  
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To be clear, this is not the start of a formal public consultation but an update on the thinking 

so far from our clinical service review design teams which is designed to support further 

staff, patient and public engagement.  

  

What will happen to feedback gathered through the surveys?  We are now entering a 

further period of engagement activity whereby we want as many people as possible to get 

involved and give us their views.  This will then be considered as we continue to refine any 

future scenarios/service models which may be taken forward by our Clinical 

Commissioning Groups for a formal public consultation later in 2019.  

 

South Tyneside CCG would like to thank the CEO of WHiST for enabling us to attend the 

event and also thank the eight organisations who planned the event. 

 

 

 
 
 


