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South Tyneside Local Engagement Board – Friday 15 June 2018 
 

Clover and Wolf, 2-3pm (part of the Carers’ Information and Celebration 
Event) 
 
Helen Ruffell, Operations Manager South Tyneside Clinical Commissioning Group, 
thanked the audience for attending the meeting.  Presentations on E-consultation and 
Video Consultation followed. 
 
E-consultation 
 
Questions and Answers: 
 
Q Why are you doing this? 
A This is another method for patients to access GP services. 
 
Comments: 

 I was once prescribed medication which shouldn’t have been taken with a particular 
condition I had.  To have been able to contact the practice in this way would have been 
marvellous. 

 It won’t work for everyone but for some people it will work well. 

 South Tyneside Council are carrying out some work with the population of South 
Tyneside looking at how many people have access to the internet and how able they 
are.  It would be great to find ways to support people with this. 

 
Video Consultation 
 
Q What is the point of a video consultation when you have normal appointments and 

telephone appointments? 
A The GP can get more information about your symptoms with a video consultation 

compared to a phone consultation.  The GP can have the video consultation on one 
screen and HealthPathways on another screen.  This could be usual for housebound 
patients whose circumstances may be different. 

Q Is there a facility to download the information discussed? 
A The information is not saved anywhere but the GP could follow up the consultation 

with an email with information and links to websites.  Copy and paste could also be 
used on instant messaging. 

 
Comments: 

 Carers of stroke survivors will find this very positive. 

 Patients with communication problems may not be able to use the phone but could 
communicate visually through video consultations. 
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 This could save interpreters, for non-English speakers, time; the interpreter can join the 
consultation whilst at a separate location. 

 
Closing Comments 
 
Helen thanked the presenters for their interesting presentations and the audience for 
attending the meeting and their contributions to discussions.   
 


