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NHS South Tyneside Clinical Commissioning Group

Overview

• People receive timely and appropriate
complex care

South Tyneside CCG represents 21 GP practices,
serving a population of around 150,000 people.
It is responsible for:
• Planned hospital care

Our partners
The CCG works with a vast range of partners.
Some of these partners include:

• Urgent and emergency care

• South Tyneside Health and Wellbeing Board

• Rehabilitation care
• Community health services
• Mental health and learning disability services

Our vision
To work collaboratively across South Tyneside
to improve health and commission excellent
healthcare so that:

• South Tyneside Council – working with adult
social care, housing and public health and
other committees in the council
• NHS providers of healthcare – NHS South
Tyneside and Sunderland Foundation Trust
and Cumbria, Northumberland, Tyne and
Wear Mental Health NHS Foundation Trust
• North East Ambulance Service NHS
Foundation Trust

• People are able to take greater
responsibility for their own health

• Other providers of NHS healthcare –
independent sector, community and voluntary
sector

• People are able to stay well in their own
homes and communities

• South Tyneside Healthwatch
• Local people

Vision and values
Empowering
Getting
things
done

Not afraid
to be
different

Working
collaboratively across
South Tyneside to
improve health and
commission excellent
health care

Valuing
others

Open and
honest
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Ensuring that:

Doing the right
thing for the
people of South
Tyneside

Achieving
together
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The South Tyneside Way

Path to Excellence – the
transformation of hospital
services across South
Tyneside and Sunderland

Over the last few years South Tyneside CCG
has been working with its organisational
partners to introduce a new way of working
which is different from the traditional
commissioner provider relationships.

We have continued our partnership with
NHS Sunderland CCG and South Tyneside
and Sunderland NHS Foundation Trust on the
Path to Excellence programme, a five-year
transformation of hospital healthcare provision
across South Tyneside and Sunderland.

The core to this way of working is a move to a
whole system approach whereby decisions are
made collectively on a ‘best for patient, best
for system basis’.

Key activities
A Better U

South Tyneside CCG has worked
to improve the local NHS
support services
around rehabilitation
and education
Screening
which make a
and Early
big difference
Intervention
in people’s lives,
improving both
their lifestyle and
their health.
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A Better U
• The A Better U Health Coaching Service
launched in May 2019. The Service offers
support to people with a cardiovascular
disease, working with them to increase their
knowledge, skills and confidence to manage
their long term health condition
• We have been working with Inspire South
Tyneside to test out a new approach to
supporting grassroots Voluntary, Community,
Social Enterprise (VCSE) organisations. This
involved allocating ‘microgrants’ to enable
grassroots VCSEs to build on current delivery
and practice, to deliver innovative, flexible
approaches to working holistically with
people in order to improve outcomes and
reduce health inequalities
• We have worked with system partners
to develop our system vision for Social
Prescribing, and established our Social
Prescribing Network

Feel healthier,
feel happier,
discover a better you.

Screening and early
intervention
• Tested out a new model for Diagnostic
Spirometry. Learning from this will be applied
in the development our future model in 2020
• Worked with GP Practices to increase referrals
and uptake of the NHS Diabetes Prevention
Programme
• Work has continued within primary care to
increase use of the AliveCor device in order to
support work around increasing the number
of people identified with Atrial Fibrillation
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Integrated rehabilitation
and structured education
Always Event launched in August 2019, with a
view of engaging more South Tyneside residents
earlier, with or at high risk of developing long
term conditions, in programmes of self-care and
rehabilitation that lead to greater physical activity
and social engagement

Person centred planned
care pathway
Year of Care implementation commenced in
2019, and we now have 12 practices trained in
this new approach. Year of Care aims to provide
personalised care planning for people with long
term conditions by working in partnership with
patients and care professionals.

Whole person care
Health Coaching staff have been working
with the IAPT team to explore how they
can work together within a secondary care
setting to support those attending outpatient
appointments. A prototype model has been
developed and is now being tested.
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Mental health and
learning disabilities
Learning Disabilities
• Developed and implemented the Assertive
Outreach Team and Safehaven Service from
April 2019

Mental Health
• Successful in phase 2 of the Mental Health
in School implementation – covering all
schools in the borough
• Delivered Positive Behaviour Support
programme for School in 2019
• Delivery of Rainbow award for schools
commenced 2020

• Employed person within learning disabilities
into the commissioning team from January
2020

• Implemented support offer for LGBTQ+ in
February 2020

• Developed and implemented two out of
three of the learning disabilities hubs within
the borough in August 2019

• Increased access rate to over 1700 CYPS

• Developed the new hub and spoke model
for physical health checks for people with
Learning Disabilities
• Implemented the new role of discharge coordinator from January 2020
Autism
Reviewed the autism model, designed and
implemented the autism hub open Jan 2020
Children / Young People
• Successful in phase 2 of the Mental Health
in School implementation – covering all
schools in the borough
• Delivered Positive Behaviour Support
programme for School in 2019
• Delivery of Rainbow award for schools
commenced 2020
• Implemented support offer for LGBTQ+ in
February 2020
• Commenced therapy review January 2020
• Increased access rate to over 1700 CYPS

• Commenced therapy review January 2020

Planned Care
Frailty
• Secured funding to enable the commissioning
of a digital transformation pilot project in to
Care Homes, using tablets to flag up early
warning signs of resident ill health thereby
avoiding unplanned admissions
• Facilitated the South Tyneside Frailty Alliance
bringing partners from across mental health,
primary, secondary and social care to have
new conversations about how we proactively
enable health aging in South Tyneside
Cancer
• Commissioned faecal immunochemical testing
(FIT) for low risk, symptomatic patients across
primary care in South Tyneside
• Recommissioned Low Dose Computerised
Tomography (CT) Scans for people with
Cardiac Obstructive Pulmonary Disease (COPD)
• Commissioned testing for Lynch Syndrome for
patients diagnosed with colorectal cancer
• Continued South Tyneside’s Community based
early stage awareness work raising the profile
of identifying symptoms of early stage cancer
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• Worked with the South Tyneside and
Sunderland Foundation Trust supporting the
implementation of stratified pathways for
cancer treatment
End of Life
• Undertook a co-production exercise with
South Tyneside stakeholders to identify the
preferred future of palliative care services in
South Tyneside
• Facilitated the South Tyneside End of Life
Care Alliance working with partners from
across secondary, primary, social care and
the third sector to deliver improved data and
services for people receiving palliative care
and those in their last days of life

Musculoskeletal services
Service optimisation
Introduced pilot of Single Point of Access, same
day access to PhysioLine and First Contact
Practitioners across south primary care network.
ESCAPE Pain
ESCAPE Pain now available across South
Tyneside (previously only available to a small
number of pilot practices) and operational in
community leisure centres.
Pain management pathways
Development of Chronic Pain Group
Consultations in some Primary Care practices.
Implementation of the North East regional
back pain pathway
Discussions with local CCG colleagues to
develop a combined physical and psychological
regional programme for back pain.
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Engaging people and
communities
Our communications and engagement
strategy, which sets the scene for the culture
of the organisation around communications
and engagement, is available online at:
www.southtynesideccg.nhs.uk/wp-content/
uploads/2020/01/Communications-andEngagement-strategy-19-21-Dec-19.pdf

Impact of participation
Path to Excellence
A number of stakeholder evaluation sessions
were held in spring 2019, which included
engagement with NHS staff which allowed
them to give their views on the ‘working ideas’
as part of phase two.
Autism Hub
The new Autism Hub, commissioned by the
Joint Commissioning Unit (JCU), was launched
on 10 January 2020. Further information about
the event can be found at:
www.southtynesideccg.nhs.uk/get-involved/
involve-me/what-matters-to-you-finding-outwhat-the-people-of-south-tyneside-think
Integrated rehabilitation and structured
education for patients with one or more
long term condition – Always Events
The ambition was to increase the uptake
and reduce inequality of education and
rehab support that enables people to live
well with one or more long term condition.
Further information and a full report of the
engagement work can be found at:
www.southtynesideccg.nhs.uk/get-involved/
involve-me/what-matters-to-you-finding-outwhat-the-people-of-south-tyneside-think
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Patient feedback
The CCG’s Patient Reference Group, a group
of patients from South Tyneside practices, has
considered a range of CCG work over the year.
All agenda, minutes and presentations from the
group can be found at:
www.southtynesideccg.nhs.uk/get-involved/
involve-me/patient-participation-groups
Diverse, potentially excluded and
disadvantaged groups
The CCG presents updates on a bi-monthly basis
to HealthNet, a local umbrella organisation with
representatives from diverse South Tyneside
voluntary and community organisations.
Presentations can be found at
www.southtynesideccg.nhs.uk/get-involved/
involve-me/ccg-updates-healthnet
Work with partner organisations
The CCG works extremely hard with partners,
including patient groups and VCSE organisations,
to develop and implement plans strategically
but also tactically. You can read examples of this
here www.southtynesideccg.nhs.uk/wp-content/
uploads/2019/12/Multi-morbidities-engagementNov-19.pdf and here www.southtynesideccg.
nhs.uk/get-involved/involve-me/what-mattersto-you-finding-out-what-the-people-of-southtyneside-think
Involving patients and the public
A quarterly e-bulletin is sent to patients, public
and other stakeholders to keep them informed
of CCG work and progress. Involvement
opportunities are promoted to patients, public
and stakeholders through regular emails and
through our website. Further information can
be found at www.southtynesideccg.nhs.uk/getinvolved/
Public participation and the Path to
Excellence
The engagement for phase two of the Path
to Excellence started in February 2018 and
continued through 2019 and into 2020.

Engagement activity included:
• Engagement with NHS staff which allowed
them to give their views on the ‘working
ideas’ as part of phase two
• A public listening panel event was held in
June 2019 where interested stakeholders had
the opportunity to present any evidence or
ideas directly to NHS leaders.
• Focus groups with voluntary and community
sector groups in South Tyneside have also
taken place
• More than 30 focus group sessions involving
over 200 patients with experience of long
term conditions or participants involved with
groups supporting people with protected
characteristics under the Equality Act 2010
have also been held
Feedback from this engagement will help
us assess ideas and solutions for the Path to
Excellence programme. Our Patient Reference
Group has looked at how our Path to Excellence
engagement work has ensured that diverse
communities and voluntary and community
groups have been involved.

Financial performance
The Clinical Commissioning Group delivered its
statutory financial duties during the financial
year 2019/20. The way the spend breaks down is
shown in this diagram:
Hospital care

50%

Mental health
services

11%

Community
services

4%

Better Care
Fund

4%

Individual
packages of care 7%
Primary care
and prescribing 12%
Primary care
co-commissioning 8%
Running costs

1%

Other services

3%
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Covid-19
The global Covid-19 pandemic has had a
significant impact on the work of South
Tyneside CCG and all our partners – one of the
key risks moving forward will be the impact of
Covid-19 on the health, wealth and wellbeing
of the people of South Tyneside.

Thank you

Alternative formats

We would like to thank our member practices,
partners, stakeholders and community groups
for their input over the year. Your support is
vital to everything we do and we look forward
to working with you in the future.

This document is available in
large print, other formats and
languages on request.

More information
If you are interested in finding out more about
NHS South Tyneside CCG or would like to view
our annual reports and accounts in full, please visit
our website at www.southtynesideccg.nhs.uk

Please telephone
0191 217 2803 or
email: NECSU.comms@nhs.net
A full version of this report is available to
view at www.southtynesideccg.nhs.uk

