
 

Important Notice:  NHS South Tyneside CCG use audio recording equipment in meetings as an aid to ensure accurate minutes.  A Copy 

of the ‘Protocol for audio recording in meetings’ is available on request. 

   
 

Agenda 
 

South Tyneside Joint Primary Care Committee  
 

Thursday 26
th

 May 2016 2016, 13.00 – 14:00 pm  

 
Living Waters Church, Alice Street, South Shields, NE3 5PB 

 

 

Item Time  Title 
 

Lead  

2016/06 13:00 Welcome and Introductions  Stephen Clark 
 

Verbal 

2016/07 13:05 Apologies for absence Stephen Clark 
 

Verbal 

2016/08 13:10 Declarations of Interest Stephen Clark 
 

Verbal 

2016/09 13:15  Draft minutes of the meeting 
held on the 24th March 2016  

 

 Matters arising  
 

 
Stephen Clark 
 

 
Enclosure 1 

 
Verbal  

Business 
 

2016/10 13:20 Strategy: Primary Care Forward 
View and a local update 

Matt Brown / Jo 
Farey 

Presentation 

2016/11 13:30 Jarrow GP practice list 
engagement plan 
 

Matt Brown Enclosure 2 
 

2016/12 13:40 Framework for patient 
involvement for commissioning in 
Primary Care 

Jo Farey Enclosure 3 
 

  
Close 
Date and time of next meeting: 
Thursday 28th July 2016, 13.00 – 14:00 pm 
The Clervaux Exchange, Conference & Business Centre 
Clervaux Terrace, Jarrow, South Tyneside, NE32 5UP 
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STTCCG Joint Primary Care Meeting (Public) 
 

Thursday 24th March 2016 
13.00 – 14.00 

The Clervaux Exchange, Conference and Business Centre, 
Clearvaux terrace, Jarrow, South Tyneside, NE32 5UP 

 
 
Present: 
Stephen Clark                    Lay member  (Chair)    SC 
Jeff Gosling Lay Member (Patient and Public  

Involvement) STCCG    JG 
Christine Briggs  Director of Operations, STCCG   CB 
Dr David Hambleton  Chief Officer, STCCG    DH 
Paul Morgan   Lay Member (Governance), STCCG  PM 
Matt Brown   Head of Primary care, NHS England  MB 
Kate Hudson   Chief Finance Officer, STCCG   KHu 
Dr Tarquin Cross  Secondary Care Consultant, STCCG  TC 
Amanda Healy                   Director of Public Health    AH 
 
In Attendance: 
Jeanette Scott Thomas Head of Quality and Patient safety, STCCG JST 
Keith Haynes   Governance, NECS     KHa 
Colleen Van der Sandt       Governance Officer and minutes, NECS  CVS 
Jo Farey   Commissioning Manager, STCCG  JF 
Millie Roy-Craggs  GP       MRC 
 
Apologies: 
Matthew Walmsley  CCG Chair, STCCG     MW 
Ann Fox    Director of Nursing, Quality and Patient  

Safety (STCCG)     AF 
Jan Pyrke   Healthwatch Development Officer   JP 
Dr Vis-Nathan   GP Governing Body Member, STCCG  VN 
Christine Keen   Director of Commissioning, NHS England  CK 
Mathew Beattie                  GP Clinical Director     MB 
Jon Tose                            GP Clinical Director (STCCG)   JT 
 
2016/01 Welcome and Introductions 

SC welcomed members to the meeting and introductions were made. 
 
2016/02 Apologies for absence 
  Apologies to the meeting were noted as above. 
 
2016/03 Declarations of Interest 

No declaration of interests made at the meeting. 
 

2016/04 Draft minutes of meeting held on the 28th January 2016 (Enc 1) 
The minutes were accepted as an accurate record. 

Agenda item – 2016/09 
 
Enclosure 1  
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Action: The committee accepted the minutes as an accurate 
record  
 
Action log (Enc 2) 
The action on the log 2015/26 – Quality in primary care was noted as 
being completed. 
 

2016/05 Transformation Fund (verbal) 
 

JF gave the committee an update on the Transformation fund and 
advised that there is an opportunity for practices to bid for national 
funds and requests for these are to be submitted by the end of April 
2016.  It was however highlighted that the final guidance from NHS 
England has not yet been released.   
 
Although the guidance has not been released, JF advised work is 
being conducted with practices to design a process which will support 
them, as well as linking with the CCG primary care strategy such that 
when the guidance is released, the CCG will be in a position to have 
further discussions with practices given tight timescales. 
 
JF added that at the NHS England meeting on 24 March 2016 it was 
recognised that it would be useful if there was a quarterly window to 
allow for bids to be submitted.  It was hoped that NHS England would 
be able to clarify this in due course. 

   
2016/06 Sustainability and transformation planning for primary care 

(verbal) 
 

CB discussed with the committee a draft document which had been 
compiled jointly by Jon Tose, Jo Farey and Christine Briggs (this has 
not yet been shared with the GP’s or the CCG Executive) on the future 
direction for primary care.  
 
This aspect of strategy sits at the South Tyneside level of the STP and 
needs to fit well in the integration strategy to articulate the future state 
for South Tyneside by 2020/21.    
 
It was noted that there have been a number of approaches taken in 
order to deliver this work, with work led by two local GPs having 
resulted in closer working relationships between general practitioners 
to assist the potential to work at scale in future.     
 
Each section of the plan on a page was set and out discussion followed 
which included the following points: 
 

 SC referred to the potential range of future methods for the 
delivery of consultations with patients and the use of technology 
and the linkages with the Local Digital Roadmap were noted.  
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 TC asked if there were views on what 7 day working in general 
practice would look like given expectations to perform routine 
services on a Saturday and Sunday. It was noted that GP 
services are available 24/7 currently ie via the out of hours 
service with additional GP availability via the urgent care hub. 
However, CB advised that there is a need to have a discussion 
on this with our local GPs and as a CCG and to determine our 
local interpretation of this.    

 
 AH added that primary care has a key role in focusing on 

prevention and that a change in culture will be required to 
achieve this. 

 
Members endorsed the work to date on the primary care strategy. 
 

  Any other business  
No other business was raised and the meeting was closed. 
 
Date and time of next meeting 
Thursday 26TH May 2016,  
13.00 pm – 14.00pm,  
Living Waters Church, Alice Street, South Shields NE 33 5PB 
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REPORT CLASSIFICATION  

 Official 
 Sensitive: Commercial 
 Official Sensitive: Personal 

MEETING TITLE: 
JOINT PRIMARY CARE COMMITTEE 
MEETING (PUBLIC) 

DATE: 26 May 2016 

REPORT TITLE: 
JARROW GP PRACTICE ENGAGEMENT 
PLAN 

AGENDA ITEM: 2016/11 

ENCLOSURE: 2 

LEAD DIRECTOR / REPORT SPONSOR: 

 

Christine Keen, Director of Commissioning , NHS England 

Matt Brown, Head of Primary Care, NHS England 

  

REPORT AUTHOR: 

 

Wendy Stephens, Primary Care Contracts Manager, NHS England 

 

wendy.stephens@nhs.net 

01138 247255 

 

REPORT SUMMARY / RECOMMENDATIONS: 

Jarrow GP Practice was originally commissioned as an APMS contract from Palmers 
Hospital and delivered essential, additional and enhanced services to a registered list of 
patients and services to unregistered patients. The contract elements were split out and 
the provider at the time (Vocare) was asked to extend the contract.  The extension was not 
agreed and therefore NHS England invited interest from local practices to receive the 
registered list to allow time for engagement about the future of the practice to take place.  
An APMS contract was entered into with Mayfield Medical Group, who has the contract 
until 30 September 2016. 
 
NHS England has now commenced a period of engagement and a copy of the 
engagement plan is appended to this report.  Once engagement concludes, NHS England 
will present a further report regarding the future of the registered list. 

 

FINANCIAL IMPLICATIONS / RISKS <Insert details of any identified financial implications and/or other risks> 

EQUALITY IMPACT ASSESSMENT (EIA) 

COMPLETED 

 

Following the launch of the revised EIA 

documents on 1 March 2016 EIAs must be 

completed as follows: 

 

An EIA should be undertaken at the start of the 

development for a new proposed service, 

policy or process to assess likely impacts and 

provide further insight as to what will be required 

to implement it effectively.  The EIA form and 

associated documents can be found on the 

CCG’s intranet or through NECS Equality and 

Diversity Team 

 

Has an Equality Impact Assessment been 

completed using the equality impact documents 

ensuring that no persons are adversely affected as 

required by the Equality Act 2010 

(Please check the relevant box by double clicking on the box and 

selecting “checked” under the default value heading – only one 

box should be checked.) 

 

NO YES 

  

Not applicable to this report  

QUALITY IMPACT ASSESSMENT 
NO YES 

  

mailto:wendy.stephens@nhs.net
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COMPLETED 

Following the implementation of the STCCG 

Quality Strategy (September 2015) it has been 

agreed that a QIA should be undertaken for a 

new proposed service, policy or process or any 

changes to current services which may have an 

impact on quality or experience 

 

Has a Quality Impact Assessment been completed 

using the quality impact assessment tool ensuring 

that they have demonstrated the potential quality 

and safety impact? 

Not applicable to this report  
 
 

PURPOSE OF REPORT: 
For Information For Approval To Note For Decision 

   

RISK REGISTER 

Is the report subject matter included on the CCG 

Risk Register 

NO   Not applicable to this report 
 
 
 
 
 
 
 
 

YES  

If yes please confirm the risk register has 

been updated in accordance with the 

content of this report: 

 

Updated  

Not Update  

SPONSORING LEAD DIRECTOR’S 

SIGNATURE: 

 
 
 
 
 
 
 

 



  

 

 

 

 

 

 

 

 

 

 

Communications and 

Engagement Plan 
FINAL 

Jarrow GP Practice 

 

Agenda item – 2016/11 

Enclosure 2 
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Project title: Jarrow  APMS contract 

Author: Sam Harrison 

Owner: Sam Harrison 

Customer: NHS England 

Date: 25/04/16 

Notes on version: Final with dates for patient information sessions 

 

Distribution This document has been distributed to: 

Name Title Date of 

issue 

Version 

Wendy Stephens, Denise 

Jones 

Primary Care Contracting 

Manager 

25/04/16 6 
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Background 

This plan has been updated since the Jarrow GP practice transferred to an alternative 

provider. 

Jarrow GP Practice 

The contract for the registered patients at Jarrow GP practice was provided by Northern 

Doctors Ltd under a five-year contract, and came to an end on 30 September 2015.  The 

services were delivered from Palmer Community Hospital. Northern Doctors Ltd, the 

previous providers of the service confirmed that they did not wish to continue to provide 

services beyond the end date of their contract so NHS England made alternative 

arrangements for patients to be able to continue to access GP services.  

Dr Bedi and Partners of Mayfield Medical Group situated at Park Road, Jarrow agreed to 

take on responsibility for the contract and provide GP services from 1 October 2015.   

Patients are still registered with Jarrow practice but care is being delivered by Mayfield 

Medical Group who agreed to extend the contract until 30 September 2016 while NHS 

England undertake a review to determine the future of these GP services from 01 October 

2016.   

Patients are seen in the current premises of Mayfield Medical Group, which is very near 

the former Jarrow practice.  

Patients did not need to register with Mayfield Medical Group and their care automatically 

transferred to Mayfield Medical Group unless they chose to register with an alternative 

practice.  

NHS England wishes to carry out engagement with patients and stakeholders for their 

views in order to help shape local services for the future. This engagement is about the 

services received by patients registered with the Jarrow GP Practice and is not related to 

Walk-in services. The future of the GP practice is not associated with the Jarrow walk in 

centre which was relocated in October 2015. 

Legal and policy context 

Legal duties 

Section 242 of the NHS Act 2006 (as amended by the Act 2012) requires NHS 

organisations to involve and consult patients and the public in:  
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 The planning and provision of services  

 The development and consideration of proposals for changes in the way services 

are provided. 

 Decisions to be made by NHS organisations that affect the operation of services. 

Section 244 of the NHS Act 2006 requires NHS organisations to consult relevant Overview 
and Scrutiny Committees (OSC) on any proposals for a substantial development of the 
health service in the area of the Local Authority, or a substantial variation in the provision 
of services.  

The NHS Constitution  

NHS Constitution gives the following rights and pledges to patients:  

“You have the right to be involved, directly or through representatives, in the planning of 

healthcare services, the development and consideration of proposals for changes in the 

way those services are provided, and in decisions to be made affecting the operation of 

those services.”  

“The NHS commits to provide convenient, easy access to services within the waiting times 

set out in the Handbook to the NHS Constitution (pledge); 

“The NHS commits to make decisions in a clear and transparent way, so that patients and 

the public can understand how services are planned and delivered (pledge). 

 “You have the right to receive care and treatment that is appropriate to you, meets your 

needs and reflects your preferences.” 

NECS will now carry out a communications and listening exercise as an opportunity to 

gather patient’s experiences, comments and views on the next steps for their practice. 

The aim is to capture their views and answer any questions or concerns they may have. 

Communications and engagement objectives 

 To inform patients of the situation 

 To gather patient experiences, suggestions, questions and concerns in a systematic 

way and respond to them 

 To explain that this engagement is separate to the previous consultation in the 

area.  
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 To meet NHS legal duties for engagement, equality duties and best practice 

engagement and communications 

 To counteract concerns that decisions will be made on purely financial/resource 

terms rather than reflecting on patient concerns/feedback. 

Plan development 

This plan has been developed with NHS England and the NECS Communications and 

Engagement team. 

Stakeholders and audiences 

 Patients (directly affected), plus: 

o Overview and Scrutiny Committee 

o MPs 

o Healthwatch 

o LMC 

o Local GP practices 

o Health and Wellbeing Board 

o Practice patient participation groups 

o NHS England (clinical strategy) 

o Local Councillors 

o Local Pharmacists 

o Local community/voluntary groups 

Communications and engagement tactics 

Letter to all registered patients 

Letter to over 16s in the household with a paragraph asking them to ensure that all 

members of the household registered with these practices are aware of its content, they 

will be provided with a paper copy, patient information sheet, survey (to include freepost 

address). 
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Survey 

A short survey will be available both on paper and online for patients.  Paper copies will be 

provided with a mailshot to all registered patients (over 16) while the online survey will be 

hosted on relevant websites and on communication material. 

Patient information sessions 

Two patient information sessions to be held during June 2016 giving the opportunity for 

discussion and ask any questions directly of commissioners. 

Focus group – Patient Participation Group 

One focus group will be held to give the opportunity for patients to input and feedback. 

NECS will partner with a local CVS organisation to deliver the focus group and face to face 

engagement.  

Stakeholder engagement  

Media relations and stakeholder management will be carried out by NHS England 

communications team.  This includes liaison and attendance at meetings. 

Stakeholder Who (via officers as 

appropriate) 

Mechanism and 

notes 

Lead 

 

MPs 

 

Stephen Hepburn MP Briefing (+call) 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

call if requested 

Overview & 

Scrutiny 

Committee 

Officer  

Paul Baldasera (Officer) Briefing (+call) 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

discuss agree plan 

with OSC officer/ 

chair and/or members 
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Stakeholder Who (via officers as 

appropriate) 

Mechanism and 

notes 

Lead 

Health and 

Wellbeing Board 

 

Cllr Iain Malcolm Briefing 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

call if requested 

Healthwatch  

 

Sue Taylor (Chair) 

Jan Pyrke (Manager) 
Briefing (+call) 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

call if requested 

LMC 

 
Dr W Westwood (Chair) Briefing 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

call if requested 
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Stakeholder Who (via officers as 

appropriate) 

Mechanism and 

notes 

Lead 

Local Councillors 

 

Primrose  

Cllr Jim Perry  

Cllr Moira Smith  

Cllr Ken Stephenson. 

 

Fellgate & Hedworth.  

Cllr Audrey Huntley 

Cllr Geraldine Kilgour 

Cllr Alan Smith 

 

Monkton 

Cllr Melanie Cartwright  

Cllr Alan Kerr  

Cllr James Sewell  

 

Bede 

Cllr Fay Cunningham  

Cllr Lee Hughes  

Cllr Margaret Peacock  

 

Hebburn North 

Cllr Mary Butler  

Cllr Adam Ellison  

Cllr Richard Porthouse  

 

Hebburn South 

Cllr Wilf Flynn   

Cllr Nancy Maxwell   

Cllr John McCabe  

Briefing 

 

NECS to provide 

briefing 

NECS to issue on 

behalf of NHSE 

Primary care team to 

call if requested 

Publicity, marketing and PR 

 Dedicated information on CCG and practice website. 

 Media Relations will be carried out by NHS England. 

 A poster and flyer will be printed and distributed to the practice and nearby local 

community venues.  
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Equality and Diversity 

Consideration will be given to equality and diversity throughout the engagement process. 

This will include consideration of the diversity of local communities within the Jarrow area. 

Statutory obligations in relation to equality and diversity will be met, including targeted 

engagement, as appropriate, of groups with protected characteristics. 

These groups are defined by the Equality Act 2010 as: 

 age 

 gender reassignment 

 marriage or civil partnership 

 pregnancy or maternity 

 disability 

 race 

 religion 

 sex 

 sexual orientation 

Information will be provided in different formats and languages if requested.  NECS will 

liaise with local advocates and groups as appropriate. 

Scope and Risk 

Risk Mitigation 

Failure to engage with relevant 

stakeholders and meet statutory duties / 

stakeholders feel that they have not been 

fully involved 

Plan developed identifying relevant 

stakeholders and partners 

Ensure all stakeholders receive appropriate 

updates and feedback 

Ensure appropriate stakeholders are invited 

to interview / discussion groups 

Ensure clear communication of messages 

through robust communications plan, 

including updates on CCG website. 
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Risk Mitigation 

NHS England does not engage with 

marginalised, disadvantaged and protected 

groups 

Plan identifies relevant groups and 

organisations. Also work with local voluntary 

sector groups, community organisations 

and partners to access these groups and 

communities 

Lack of response to survey Ensure adequate publicity and support to 

complete survey where appropriate 

Lack of participants in individual and group 

discussions 

Ensure adequate publicity, varied times, 

dates and accessible venues 

Outputs 

At the end of the engagement period a full output report will be produced, which will 

include thematic analysis and recommendations which can be used for service 

specifications and future planning. 

Timescales 

Preparation actions Who When Notes 

Draft communications and 

engagement plan 

NECS 09 March 2016 Drafted 

Agree communications and 

engagement plan 

NHS England with 

CCG Joint 

committee 

With OSC 

 

 

26 April - tbc 

 

Develop engagement and 

stakeholder communications 

tools 

Letter to registered patients 

aged over 16 

Patient information document 

Self-completion questionnaire 

Drop-in sessions 

Stakeholder briefing 

Copy for GP bulletin 

NECS  

 

 

 

 

NHS England 

Ongoing  
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Preparation actions Who When Notes 

News release 

Web copy 

 

Sign off engagement tools and 

external costs (e.g. postage, 

print) 

NHS England 31 March  

Agree stakeholder 

communications plan  

NHS England/ 

CCG 

31 March  

Plan stakeholder engagement 

including OSC, MPs, HW, 

H&WB, CCG, LMC etc 

NHS England 

NECS 

26 April - tbc  

Agreement and sign off of all 

materials, mechanisms 

NHS England/ 

CCG 

NECS 

31 March  

Letter, patient information and 

survey mailshot 

NECS w/c 9 May  

Patient information sessions and 

focus group 

NECS + VCS 

organisation 

w/c 23 May  & Monday 6 

June (5 weeks allowing for 

2
nd

 May bank holiday) 

 

Report NECS 13 June 2016  
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Cumbria and the North East 
 

Waterfront 4 
Goldcrest Way 

Newburn Riverside 
Newburn 

NE15 8NY 
 
 

9 May 2016 
 

Dear Patient 

Important information about your GP practice - review of Jarrow GP practice 

 

I am writing to you as a registered patient with Jarrow GP practice regarding the future of 

the practice. 

 

NHS England is the body with responsibility for planning and buying GP services on behalf 

of the NHS, and part of this responsibility is to ensure patients have access to GP services 

while balancing the best use of public funds. 

 

Jarrow GP practice services were previously provided by Northern Doctors Ltd under a 

five-year contract which came to an end on 30 September 2015.  You will be aware that 

your care transferred to Mayfield Medical Group temporarily to make sure that you 

continued to have access to GP services. 

 

Over the past five years, the Jarrow practice has not been able to reach its target of 1,500 

registered patients, and currently has 836 patients on its list. This is a very low list size for 

a general practice and it may be challenging or indeed impossible to find another provider 

to run the service as a stand-alone GP practice as was previously the case.  

 

With this in mind we would like your views as to the future of the service for patients 

registered on the list for Jarrow GP practice. 

To make sure that we get the views of as many patients as possible, we have enclosed a 

survey and a freepost envelope to return it to us.  This will give you the opportunity to have 

your say about any concerns you might have, or raise any questions. You can also 

respond online at https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients.  

https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients
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If you do have questions/comments, or would like further information, we have set up 

some patient information sessions, so please come and see us to talk about it.  

Patient Information Sessions 

 When Venue 

Session 1 Monday 23 May 10am – 11am  

 

Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

Session 2 Wednesday 8 June 
6pm – 7pm 

Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

 

If you would be interested in attending a focus group (date to be arranged) or one of the 

patient information sessions mentioned above, please register your attendance by 

telephoning 0191 3742795 or email NECSU.comms@nhs.net .  Please let us know if you 

have any special requirements. 

I hope you will be able to take part and help us to determine our next steps for these local 

services for the future. 

 

Yours sincerely 

 

 
Matt Brown  

Head of Primary Care for Cumbria and the North East 

NHS England 

 

 

mailto:NECSU.comms@nhs.net
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Patient Information Sheet 

Background 

All GP practices in England and Wales hold a contract to deliver primary medical services 

to local patients.  The majority of contracts are open-ended but, there are some newer 

contracts in place that are time-limited or changes have to be made for other reasons. 

NHS England, the organisation responsible for planning and buying local primary health 

care (GP) services, and is reviewing the current service arrangements for patients 

registered as patients of Jarrow GP practice.   

What does it mean for me as a patient? 

You will be asked your views on what is important to you, how you feel about different 

options available to NHS England.  How to do this is set out below. 

There are three different outcomes we can consider under current contracting rules: 

 You could be asked to wait and continue to access GP services in the same way while 

NHS England finds an alternative provider to deliver services from another location.  

This takes at least six months.  There is the chance that NHS England may not be able 

to find a willing provider for this service. 

 You could be asked to wait and continue to access GP services in the same way while 

NHS England find an alternative provider willing to run a specific branch service of their 

practice at a new location.  This takes at least three months.   There is a chance that 

NHS England may not be able to find a willing provider for this service or the provider is 

unable to find a suitable new location. 

 You could be asked to re-register with another practice in your area.  NHS England 

would work with local practices and patients to enable them to re-register so that they 

continue to receive services and that all vulnerable groups of patients (for example the 

elderly, people with long term conditions) are supported to re-register if they need help.  

There are four other practices in the immediate area. 

All GP Practices need to deliver the same primary (GP) medical services irrespective of 

the contract type, the provider or location and therefore none of the listed options will 

result in a change to the range of services that must be delivered to registered patients of 

the practice.   
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How can I have a say as a patient? 

NHS England wants to make sure patients understand they are being asked for their 

views, and have the opportunity for any queries to be answered and an opportunity for 

patients to share what is important to them in relation to these proposals. 

People will be able complete the attached survey or online 

https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients   and attend one of the sessions 

below: 

Patient Information Sessions 

 When Venue 

Session 1 Monday 23 May 10am – 11am  Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

Session 2 Wednesday 8 June 
6pm – 7pm 

Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

 

If you would like to attend one of the patient information sessions, or a focus group, please 

register your attendance by telephoning 0191 3742795 or email NECSU.comms@nhs.net  

Please let us know if you have any special requirements.   

Additional support to ensure everyone can have their say 

If you or someone you know wants to provide face to face feedback but are unable to 

attend planned drop-in sessions or focus groups due to mobility, accessibility or transport 

reasons, please send the details to NECSU.comms@nhs.net  or ring 0191 374 2795.   We 

will make arrangements to contact you or the person you inform us about to ensure all 

patients can have their views heard.  

What happens next? 

NHS England will write out to patients following the engagement period with an update on 

the next steps together with a summary of key themes from the information sessions and 

survey.   

These themes will be used to help NHS England to make a decision about the future of 

the practice with NHS South Tyneside Clinical Commissioning Group and local partners.  It 

will also be used alongside other information NHS England already knows about what is 

important to the public about general practice from both local feedback and national 

surveys on patient experience and working closely with other health commissioners in the 

area. 

https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients
mailto:NECSU.comms@nhs.net
mailto:NECSU.comms@nhs.net
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Your views – Jarrow GP practice 

Please make sure you have read the supporting information about the future of Jarrow GP 

practice before you fill out this survey. 

The temporary arrangement for patients registered under the Jarrow GP practice has been 

running since 01 October 2015. 

 

NHS England and other local health commissioners are looking to secure continuity of 

services for patients registered with the practice in-line with NHS England policy 

“Managing the end of time-limited contracts for primary medical services.”  We want to 

know what you think before making any decisions about the future. 

 

Please read the attached letter and patient information as they explain why you have been 

sent this survey.  If you have questions, suggestions, comments or concerns, please use 

this form and return it to the freepost address below.  

Please note all responses are confidential, and please use the freepost address below to 

return your survey.  The deadline for responses is Tuesday 14 June 2016. 

FAO: Comms and Engagement, FREEPOST RLSH-KHYU-YREH, North of England 

Commissioning Support, John Snow House, Durham University Science Park, DH1 3YG   

 

You can also complete it online https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients  

If you would like help to complete this survey, please contact please ring 0191 374 2795 or 

email NECSU.comms@nhs.net  

If you would like help to complete this survey, please contact 0191 374 2795. 

Access to primary care (GP) services 

1. When did you last see or speak to a GP or a practice nurse? 

In the past 3 months    Between 3 and 6 months ago 

Between 6 and 12 months ago  More than 12 months ago 

I have never seen a GP or nurse from my GP surgery  

2. Which days of the week are more convenient for you to see or speak to 

someone? 

 Monday   Tuesday  Wednesday 

https://www.surveymonkey.co.uk/r/Jarrowregisteredpatients
mailto:NECSU.comms@nhs.net
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          Thursday  Friday 

3. Which of the following opening times make it easier for you to see or speak to 

someone? 

Please tick all the boxes that apply to you 

                    Before 8.00am        At lunchtime   

         After 6.30pm       None of these 

Other…………………………………….. 

4. Do you have any other comments or questions/concerns about getting access to 

GP services? 

How you get to your current GP service location 

5. In general, how long does your journey take from home to the current site of 

your GP service (door to door)?  

Less than 30 minutes      Up to 30 minutes 

31 minutes to 1 hour      More than 1 hour 

6. How do you travel there? 

Walk          Drive in my own car  

With a friend or relative in their car    Bus 

Other  …………………………………….. 

7. Do you have any other comments or questions/concerns about getting there ? 

 

8. What matters most to you when accessing your local GP services? 
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9. What matters least to you when accessing GP services? 

 

10. How do you feel about NHS England trying to find a new provider to run the 

Jarrow GP practice?  (please circle or tick as many as apply and add your own 

comments)   

I am … 

Annoyed           

Confused        

 

Frustrated     

Happy 

 

Informed         

Reassured    

 

Comments/ other 

 
 

 
11. Please tick one of the following: 
 

 

I think you should try for another 
provider to run the practice 

I think this would take too long  

  

12. How do you feel about NHS England trying to find a provider to run the Jarrow 

GP practice as a branch service?  (please circle or tick as many as apply and add 

your own comments)   

I am … 

Annoyed           

Confused        

 

Frustrated     

Happy 

 

Informed         

Reassured    

 

Comments/ other 

 

 

 

13. Please tick one of the following 
 

 

I think you should try for a  
branch service  of a practice                     

I think this would take too long  
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14. How do you feel about being asked to re-register with another local practice? 
(please circle or tick as many as apply or add your own comments)  There are four 
other practices in the immediate area. 

I am … 

Annoyed           

Confused        

 

Frustrated     

Happy 

 

Informed         

Reassured    

 

Comments/ other 

 

 
 

 
15. Please tick one of the following 

 
You should ask us to  
re-register with another practice                        

I think you should try one of the other 2 
options               

  

About you 

NHS England has a responsibility ask for data monitoring information to meet its Equality 

Duties.  You do not have to answer if you do not want to. 

1. Please state your gender 

  Male    Female            Prefer not to say 

 

2. Please state your age   ………………………………………… 

3. What is your marital status? 

  Married  

  Single  

  Divorced  

            Other  ………………………………. 

    Widowed  

    Separated     

    Civil Partnership 

 

4. Please state which ethnic group you consider yourself to be: 

………………………………………….            Prefer not to say    
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5. Please tell us your religion or belief:  

………………………………………….             Prefer not to say    

6. Do you consider yourself to have a long-standing illness or disability?    

  Yes     No 

7. Do you care for someone with a long-standing illness or disability?  

  Yes     No 

8. How would you describe your sexuality? 

  Heterosexual or straight 

  Bisexual 

  Gay or lesbian  

  Prefer not to say  

Other ………………………………. 

 

9. Are you are pregnant or do you have a child under two years old? 

  Yes     No            Prefer not to say 

10. Have you undergone gender reassignment? 

  Yes     No            Prefer not to say 

11. Please tell us the first 4 or 5 characters of your post code (please note this does 

not identify a street or house) 

eg such as ….  TS3 6 or NE15 8      

      

12. Are you a parent or guardian (or grandparent) who generally has to accompany a 

child or young person to their GP appointment?  

`   Yes     No 

13. Do you have any other comments, questions or concerns?   

Thank you for completing this survey
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Stakeholder Briefing 

The future of Jarrow GP practice 

 
NHS England is the body with responsibility for planning and buying GP services on behalf 

of the NHS, and part of this responsibility is to ensure patients have access to GP services 

while balancing the best use of public funds. 

 

This engagement is about the GP services for patients registered with Jarrow GP 

practice, whose services are currently being provided by Mayfield Medical Group. 

 

The contract for the registered patients at Jarrow GP practice was provided by Northern 

Doctors Ltd under a five-year contract, and came to an end on 30 September 2015.   

Northern Doctors Ltd confirmed they did not wish to continue to provide services beyond 

the end date of their contract so NHS England made alternative arrangements for patients 

to be able to continue to access GP services.  

Dr Bedi and Partners of Mayfield Medical Group situated at Park Road, Jarrow agreed to 

take on responsibility for the contract temporarily and provide GP services from 1st 

October 2015.   

Patients are still registered with Jarrow practice but care is being delivered by Mayfield 

Medical Group until 30 September 2016 while NHS England determines the future of 

these GP services from 01 October 2016.   

Patients registered with the practice are currently seen on the premises of Mayfield 

Medical Group, which is very near the Jarrow practice site.  

(Patients did not need to register with Mayfield Medical Group and their care automatically 

transferred to Mayfield Medical Group). 

Previously there was some confusion and concern expressed by some members of the 

public around the   relocation of urgent care services from the Jarrow Walk in Centre to the 

new Urgent Care Hub at the main hospital site , which was a separate service that has 

now been re-located.  This engagement is about patients on the Jarrow GP practice 

registered list. 
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Now NHS England wishes to carry out engagement with patients and stakeholders to find 

out their views on the future of the service for patients registered with Jarrow GP practice.  

 

Background 

 

The Jarrow GP Practice opened in 2010, and was previously based at Palmer Community 

Hospital. 

 

The practice’s contract for registered patients included a target to attract 1,500 registered 

patients by 2015. While the list has grown steadily, it has not reached this level and 

currently stands at 836 patients. This is a low list size for a general practice and it will be 

challenging to find a provider willing to take on a list of this size.   

 

Location of other practices in the area 
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Communication and Engagement 

NHS England has written to patients registered with this practice to ask all patients what 

they feel about accessing their service, different options, such as re-registering and further 

work to secure a different solution. 

Patients will receive a letter explaining the engagement process together with a patient 

information sheet, and survey with an option to attend the following patient information 

session to raise any questions or provide comments.  There is also an opportunity to 

attend a focus group. 

Patient Information Sessions 

 When Venue 

Session 1 Monday 23 May 10am – 11am  

 

Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

Session 2 Wednesday 8 June 
6pm – 7pm 

Jarrow Community Centre, Cambrian 

St, Jarrow, Tyne & Wear, NE32 3QN 

 

NHS England would like to engage with the patient population and local stakeholders to 

ensure they understand next steps, and have the opportunity for any queries to be clarified 

and to share what is important to them in relation to future services. 
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INTRODUCTION 

 
NHS England has recently published a new guidance document entitled: 
 
‘Framework for patient and public participation in primary care commissioning’ 
 
The full document can be found here:  https://www.england.nhs.uk/commissioning/wp-
content/uploads/sites/12/2016/03/framwrk-public-partcptn-prim-care.pdf 
 
This framework is a guide for primary care commissioners (ie NHS England and CCGs 
predominantly) - and anyone who is interested, including patients and the public, the 
voluntary sector, and providers of health and social care services – on how to involve patients 
and the public in the commissioning of primary care services.  The policy is based on the 
belief that health services and outcomes are better when people who need, use and care 
about services have meaningful opportunities to be involved in them 
 
This report sets out a summary of the key points and the implications locally for South 
Tyneside CCG. 
 
 

SUMMARY OF KEY POINTS AND ACTIONS FOR PRIMARY CARE COMMISSIONERS  

 
A summary of the key points set out in the document are: 
 

a GP and the needs of under-represented and ‘seldom heard’ groups need particular 
consideration in respect of primary care. More than any other part of the NHS, primary care 
has the potential to reduce health inequalities in the population.  
 

considered at all stages of the commissioning cycle (planning, buying and monitoring health 
and care services).  
 

commissioners and providers to make primary care services joined up and effective for 
patients and the public.  
 

The need for and best approach to participation should be decided depending on the 
situation, the population in question, and existing sources of information and insight; these 
sources may be national, regional or local.  
 

 Good records should be kept in respect of public participation including how commissioners 
have assessed the legal duty to involve the public in commissioning.  
 

 Participation should be planned for – including identifying benefits (with measures of impact 
where appropriate) and costing participation activity; participation plans need to be factored in 
to overall business planning and programme planning.  
 

https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2016/03/framwrk-public-partcptn-prim-care.pdf
https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2016/03/framwrk-public-partcptn-prim-care.pdf
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them with the necessary information, resources and support to enable them to participate.  
 

Participation Group (PPG) networks, Healthwatch, and the voluntary and community sector.  
 

eed back should be given to those who have involved about the impact of their 
participation. How their participation has influenced commissioning should be explained, and 
if not, why not.  
 
 

RECOMMENDATIONS  

 
Members are asked to note the content of the framework, particularly in respect of the need to 
ensure high quality yet proportionate public participation in the commissioning of primary care 
services, and to support this approach as south tyneside further refines and develops local 
services. 


